Ty e 9%
Reserve Bank of India

ETE R RS L T -

Centralised Receipt and Processing Centre (CRPC)

ATCTATE /A TTATH/N202627016000315/  2026-27 e :04-04-2026
RBI/CMS/N202627016000315/ 2026-27 Date :04-04-2026
/=t Deepak Singh

Shri/Ms. Deepak Singh

H. No. 56 2DK NIT Faridabad

A IEATAZIET

Madam/Dear Sir

famTaT dgHLA H1 gaaT fAwT9q N202627016000315 SBI Cards & Payment Services Ltd. & fagg

Closure Intimation: Complaint N202627016000315 against SBI Cards & Payment Services Ltd.
FI4T SBI Cards & Payment Services Ltd. % fawg smeeftsms &7 YU faai® 04-04-2026 12:06:20 T 9T frawmad 3@

Please refer to your complaint dated 04-04-2026 12:06:20 against SBI Cards & Payment Services Ltd. sentto RBI.
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“A complaint under the Scheme shall not lie unless the complaint is not in respect of the same cause of action
which is already pending before an Ombudsman or settled or dealt with on merits, by an Ombudsman, whether
or not received from the same complainant or along with one or more complainants, or one or more of the
parties concerned”

2. Itis observed that your complaint is sub-judice/under arbitration/already dealt with on merits by a
Court/Tribunal/Arbitrator/ Authority. Accordingly, it has been closed as Non-Maintainable under clause 10(2)(b)(i) of the
Reserve Bank - Integrated Ombudsman Scheme, 2021, which reads as under:

“A complaint under the Scheme shall not lie unless the complaint is not in respect of the same cause of action
which is already pending before an Ombudsman or settled or dealt with on merits, by an Ombudsman, whether
or not received from the same complainant or along with one or more complainants, or one or more of the
parties concerned”.
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3. You may please note that your complaint has been closed under a non-appealable clause and hence no further
correspondence in the matter will be made by RBI in this regard. In case you are not satisfied with the decision of the
closure of your complaint, you have an option to approach any other Forum/Court/Legal authority in accordance with the law
for redressal of your grievance.
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4. For any information/clarification, you may approach us on “Toll Free Number:14448 (Between 9:30AM - 5:15PM)”
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5. This is a system generated letter and does not require a signature. Please do not reply to this email. Replies to this email
cannot be responded to.
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